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This User’s Manual contains important instructions regarding the installation of Juzt-Reboot® 
System/Data Recovery products. Please read it completely before attempting to install. 
 
DISCLAIMER FOR JUZT-REBOOT® PRODUCTS 
To ensure completely trouble free installation as well as efficient post installation operation of Juzt-
Reboot®, it is most important that installation instructions as detailed herein be strictly followed.  
Failure to comply may result in loss or corruption of your data. 
 
Although successfully tested on a wide variety of computer systems, the manufacturer assumes 
no liability and therefore shall in no event be held liable for any direct or indirect, incidental, 
collateral, exemplary, punitive, consequential or damages or loss arising from the purchase and/or 
use of its products including without limitation, loss of use, profits, goodwill or savings or loss of 
data, data files, or programs that may have been stored by a user on the user’s hard drive. By 
purchasing and using its products, you are agreeing to all these conditions. 
 
WARRANTY – HARDWARE VERSION 
The warranty is applicable to Juzt-Reboot® hardware version only which carries a one year limited 
warranty from the date of purchase against manufacturing defects.  During the warranty period, 
product deemed defective by us in form or function will be repaired or alternatively, at our option, 
replaced at no charge.  This warranty, however, will be rendered void and non-applicable in cases 
of torn or tampered security sticker, unauthorized repair, accidental damage, abuse, neglect, 
misuse, alteration, improper installation without following the instructions of the user’s manual, 
decompile, decrypt, reverse engineering ,deliberate and/or attempted modifications of software or 
any hardware component. 
 
USER’S MANUAL INFORMATION 
The information presented in this User’s Manual has been carefully checked for accuracy.  
However, no responsibility is assumed for any error or omission.  Neither is any liability assumed 
for damages or loses that may result from the use of information contained herein.  
 
Additionally, this User’s Manual and all product specifications herein may also be revised from 
time to time and subject to change without notice. 
 
COMPATIBILITY 
Juzt-Reboot® has extensively been tested and successfully used on a wide variety of personal 
computer systems.  However, we do not preclude any possibility of product incompatibility 
problems arising from the use of Juzt-Reboot® products in relation to certain software and/or 
hardware. 
 
COPYRIGHT NOTICE 
Copyright© 2003-2009 Juzt-Reboot. All rights reserved. Juzt-Reboot logo and other Juzt-Reboot 
marks are owned by Juzt-Reboot Technology Inc., USA and registered.  
 
Reproduction and/or translation in whole or part of this publication in any manner are prohibited 
without express written permission. 
 
Should you encounter any problem, kindly contact us at http://www.juzt-reboot.com or e-mail us 
directly at support@juzt-reboot.com to notify the problem. 
 
TRADEMARK NOTICE 
Juzt-Reboot Neo™ is registered trademark of Juzt-Reboot Technology Inc., USA. 
Microsoft®, Windows®, and MS-DOS® are registered trademarks of Microsoft Corporation. 
Pentium is a registered trademark of Intel Corporation. 
Other product names mentioned in this manual like Linux Red Hat, Suse etc are the trademarks or 
registered trademarks of their respective companies and are hereby acknowledged. 
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1. INTRODUCTION 
Juzt-Reboot Neo™ is the latest version in the Juzt-Reboot series to be 
released by Juzt-Reboot Technology Inc., USA.  With innovative Multi-
Restore-Point snapshot kernel as technical structure, Neo™ combines real-
time instant recovery function with GUI (Graphical User Interface) 
installation. All these are operational under Microsoft Windows system 
without any need to install floppy diskette or CD ROM.  As long as the 
installation is completed, the default protection mode would be auto-enabled 
and all changes made to the system’s hard drive configuration either from 
malicious or accidental errors, would be restored by simply rebooting the 
computer.  Neo™ protects your computer from attack by Malware, Trojan 
viruses and even the most rampant “Machine Dog virus (Robot Dog)” 
thriving in year 2009.  Moreover, with the advantages of the embedded 
incremental net-clone and the net-control manager functions, Neo™ 
enhances and extends the flexibilities for the PC lab maintenance 3-in-one 
Serverless perfect solution.  Neo™ also provides the following additional 
functions not found in most other competitors' products. 
 
 
 

i. Windows (GUI) Installation & Operation. 
Unlike most other recovery solutions where the operation is only 
available in pre-OS mode interface, Neo™ provides all the 
functions operational in MS-Windows OS.  The 3 main integrated 
modules pack of “System Restore”, “Net-Clone” and “Multi-Boot 
Partition” in MS-Windows OS make the installation and operation 
procedure so user-friendly that even computer novices can turn 
into skilled PC lab administrators. 

 
ii. Instant Restoration by Independent Multi-Restor e-Point 

Technology:  
Neo™ applies the innovative DST (Data Snapshot Technology) 
that creates as many snapshots to 256 Backup Points as long as 
free space is available. Neo™ overcomes the common 'single 
restore point limitation’ found in most other recovery solutions.  
Neo™ may create the Backup Points (Snapshots) without a restart 
of Windows.  It fulfills the true needs for different Windows logon 
users with flexibility on different time intervals and applications in 
between. 
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iii. Deployment Install by Network; Clone 1 PC to m ultiple PCs on 
a network (added-data net-clone Mode) 
Neo™ upgrades the net-clone function from the Neo™ series to 
support Multi-Restore-Point clone over network.  That means you 
can net-clone the selected 1 or more Backup Points (Snapshots) to 
the Clients’ PC simultaneously to accomplish the deployment.  
Moreover, Neo™ ROM hardware hooks up with the industry 
standard Pre-boot Execution Environment (PXE)  technology of 
onboard 1GB NIC,  to perform the net-clone function in Windows 
OS that breaks the limitation of pre-DOS mode interface of 
outdated 10/100MB packet driver or NDIS loading in additional tool. 

 
iv. Multi-boot Partition in Windows  

Neo™ may perform the Multi-boot Partition under Windows.  You 
can easily create the multi-boot partition with the Neo Partition 
Wizard in Windows.  Neo Partition Wizard would keep the original 
Windows OS, and also to create other 8 bootable OS partitions 
with free space available in the hard drive. 

 
 

2. FEATURES 
1) Windows Graphical User Interface (GUI) installation and setting. 
2) Diskette-less installation.  Install via Windows. 
3) Multi-Restore-Points with 256 creations and restores 

independently. 
4) Supports hard drive capacity with 1TB (1,000GB). 
5) Supports dual or multi MS-OS partition installation. 
6) Supports additional pre-OS mode to create Backup, Restore, and 

Net-clone functions. 
7) Any Client PC can be assigned to be the Sending Master PC. 
8) Supports System File change. 
9) Auto Clearing NTFS/FAT32 files system. 
10) Shared data partition protection. 
11) Property Management. 
12) Wake on LAN, Restart, Lockup, Shutdown commands. 
13) Time Sync.  CMOS Sync.   Auto assigns Computer Name and IP. 
14) Virus block out. 
15) 100% protection from accidental disk formatting, file deletion, virus    

attacks or even system crash. 
16) Net-clone rate supports from 660~880MB/min under 10/100MB 

Switches    network to 1200MB~2200MB/min under 1GB Switches 
network     environment. 

17) Supports 254 Clients net-clone simultaneously by TCP/IP protocol. 
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3. SYSTEM REQUIREMENTS: 
 
Hardware Prerequisite: 

·  80586 and above compatible PC. 
·  Onboard NIC PXE ROM enabled (Ethernet). 
·  Hard drive size bigger than 8.4GB. 
·  BIOS available to support hard drive size bigger than 8.4GB. 

 
 
Software Prerequisite: 
 
Operating System Requirements:  
System either supporting: 

·  Windows XP (32 bit) 
·  Windows XP (64 bit) 
·  Windows 2003 Server 
·  Windows 2008 Server 
·  Windows Vista (32 bit) 
·  Windows Vista (64 bit) 

 
 
 
NOTE: 

1) Supports up to 8 bootable Operating System.  The embedded Neo 
Partition Wizard (partition.exe) may establish the Multi-OS scheme 
in JR-Neo install folder. 

2) Supports Linux Installation under multi-boot scheme. 
3) Juzt-Reboot Neo-Control tool applied with TCP/IP protocol and the 

user must set the IP accordingly to work with this feature. 
4) Net-clone function applied with TCP/IP protocol and therefore, the 

Switches must be available to work with this feature. 
 
 
 
System File supporting: 
FAT16, FAT32, NTFS, Linux EXT2 / EXT3, Solaris UFS. 
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4. FIRST TIME INSTALLATION 
Remove the computer’s casing cover to access the motherboard. Please 
make sure the computer’s power is off. Remove the computer’s casing 
cover to access the motherboard. Please make sure the computer’s power 
is off. Insert Juzt-Reboot ® Neo™ Card into PCI Slot and make sure it is 
properly inserted. Improper insertion may damage the card and/or cause 
computer to hang. Close the computer’s casing cover.  
 

 

 
 
 

 

 
Power on the computer and you will see the following message appear on 
the screen, example: 

·  RomStar 1.2(X)… 
·  Cable checking… 
·  Searching Server, F2/F3 forced waiting, Esc to skip… 

 

 
 

 
 

 
Esc to skip and allow your computer logon to Windows.
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In Windows, insert the Install CD with Autorun available to prompt or double-
click “Setup.exe” from JR-Neo folder to prompt the Install Main Menu for first 
time installation.  
 

 
 

First Time Install Menu (Figure 1) 
 
 

 NOTE: 
1) Run “Checkdisk” of each disk in Windows and to fix the bad sectors if 

any.  Be sure to scan with anti-virus tool program for a bug-free system 
and virus-free infection before the installation. 

2) Juzt-Reboot Neo™ Card is an optional booting ROM device that would 
conflict with other identical recovery software and hardware solutions if 
they had been installed earlier. 

3) Format all the unformatted partitions. 
4) Run Windows Update to patch it to the latest. 
5) Install all the applications and programs accordingly as well as setting 

the related network IP Address, submask, and DNS. 
6) Disable the “Firewall” function option. 
7) Disable the “UAC” function option when in a Windows Vista system. 
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4.1. Single OS Install 

Click [Single OS Install] to prompt the install wizard. (Figure 2) 
 

 
Welcome Screen (Figure 2) 

 
 
You must read and accept the terms of EULA.  Press [I Agree] to continue 
the installation, or press [Cancel] to abort the installation.  (Figure 3) 
 

 
EULA (Figure 3) 
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Neo™ herein provides 2 different network drivers install options: Enhanced 
and Compatible.  The default option is [Compatible] option. (Figure 4) 
(Figure 5) 
 
1) Enhanced river is applied to be compatible with the network firewalls. 
2) Compatible driver is more widely compatible with other software, 

applications and network firewall.  In the event a conflict happens in the 
Enhanced driver mode, please select this option. 

 

NOTE: 
1) Enhanced driver mode may override the network firewalls; However,   

Neo™ is applied with some extended function from NDIS.  In the event 
the Enhanced driver mode is functioning abnormally, or fails to perform 
the net-clone function, you may change the NIC driver, or to install with 
the [Compatible driver] mode option instead. 

2) Compatible driver mode is not 100% for sure to override the entire 
network firewalls. In the event the third network firewall program is 
installed together, it might lead to the Neo™ (Property Manager) tool 
failing to function properly. 

3) In the event the [Enhanced driver] mode fails to function properly, 
please uninstall the Neo™ Windows Driver before performing a new 
installation with the [Compatible driver] option. 

4) In the event the [Enhanced driver] mode causes the system loading to 
fail like blue screen or errors,  please press [F5] or [F8] to load into Safe 
Mode of Windows to uninstall the Neo™ Windows Driver before 
performing a new installation with the [Compatible driver] mode. 

 

 
Enhanced Driver Mode (Figure 4) 
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Compatible Driver Mode (Default Recommend) (Figure 5) 

 
 
There are 2 install options of Neo™ for Single OS and Dual (Multi-Boot) OS.  
Where there is no second bootable OS, please select the default [Single 
OS] option.  If you have created Dual (Multi-Boot) OS scheme by Neo™ 
Partition.exe tool pack, or by the MS-Windows Dual OS FDISK, then you 
may select [Multi-OS] option to install. 
 

 
Single OS mode (Figure 6) 
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Neo™ provides [By Default] and [By Custom] options while in Single OS 
installation.  The install wizard will auto assign the folder directory in C: path 
to complete the installation.  For advanced user who wishes to have the 
specific folder directory and customize the partition to protect, please select 
[By Custom] (Figure 6). 
 

 
Single-OS Default Option (Figure 7) 

[Default] �ÖClick [Next] to prompt the directory to load, and the C drive to 
protect as the default setting.  Press [Next] to continue the installation. 
(Figure 7) 

 

 
Startup Folder Directory (Figure 8) 
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Default:  Startup Folder Directory path.  The default is without marking up 
the “Do not create shortcuts”. (Figure 8) 
 

 
Single-OS Default Install Info (Figure 9) 

 
 

 
Single-OS Default Install in Progress (Figure 10) 
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Windows Logo verify Screen (Figure 11) 

 
This Windows Logo verifies screen will prompt during the installation.  
Please press [Continue Anyway] to continue the installation. (Figure 11) 
 
 
 

 
Default Install Completed (Figure 12) 
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[Custom] �Ö�Ö�Ö�ÖClick [Next] to prompt the destination folder to install.  You may 
browse the directory before pressing [Next] to continue.  
(Figures 13, 14) 
 

 
Custom Install (Figure 13) 

 
 

 
Select the Destination Folder (Figure 14) 
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Partition Protection Setting Option (Figure 15) 

 
Partition Protection Setting Option screen prompt. You may mark data D 
drive to decide protective or not.  Press [Next] to continue. (Figure 15) 
 
 

 
Single-OS Custom Install Info (Figure 16) 

 
Install info screen. If you wish to change the setting, please press [Back] to 
re-edit, or press [Install] to continue. (Figure 16) 
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Custom Install in Progress (Figure 17) 

 
 
 
 

 
Windows Logo verify Screen (Figure 18) 

 
This Windows Logo verifies screen will prompt during installation. Please 
press [Continue Anyway] to continue the installation. (Figure 18) 
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Custom Install Completed (Figure 19) 

 
 
 

4.2. Multi-OS Installation 

If your hard drive is installed with dual or multiple Windows systems, you 
may select this option to install. (Figure 20) 
 

 
Multi-Boot Install Option (Figure 20) 
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NOTE: 
The tip for installing Multi-OS is to select [Windows Driver Only] option in 
each Windows installation, but not at the LAST Windows system.  For the 
LAST Windows system, you MUST select [Full Install] option to complete 
the Multi-OS installation. 
 

 
Multi-boot Install (Figure 21) 

 

 
Multi-Windows driver only install option (Figure 22) 
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Multi-Windows System driver only install-2 (Figure 23) 

 
 

 
The Last One Windows System Option (Figure 24) 

 
For the LAST Windows system, you MUST select [Full Install] option to 
complete the multi-OS installation. 
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Multi-Windows System driver install in progress (Figure 24) 

 

 
Windows Logo verify Screen (Figure 25) 

 

 
Multi-OS Install Completed (Figure 26) 
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4.3. Multi-Boot Neo™ Driver Installation 

Neo™ program must be installed in Windows XP and later on Windows 
systems.   
Insert the install CD in CD ROM to Autorun. If your machine does not 
support Autorun, please select “Setup.exe” file in the CD to install. 

 

 
Multi-Boot Driver Install Main Menu (Figure 27) 

 

Partition Management Tool 
Click [Juzt-Reboot Partitions] button from the multi-boot driver install main 
menu (Figure 27) for the fdisk table management screen. 
 
Re-allocate Disk Space 
It is not allowed to net-clone from the bigger size partition to the smaller size 
partition when the client’s hard drive is not identical to the master’s. This 
integrated Disk Space tool is for re-allocating the disk space. 

 
Re-allocating disk space (Figure 28) 
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Partition Management Menu (Figure 29) 

 
Partitioning 
The right window of the Partition Management shows the current partitions 
and the disk space in use.  You may use [Add] / [Delete] button to customize 
the current partition table. 
 

 
Delete the 3rd partition for example (Figure 30) 

 

 
Add a new partition from the free space (Figure 31) 
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Click the “File System” column to change the original File System. 
 

  
System File Info (Figure 32) 

When you set the System File to 
[Protected], this System File column 
would not be changed. 
 
Tip:   When using the Neo™ 
Partition Management tool, you have 
to plan ahead on how to allocate the 
free space to the partitions before 
assigning the partitions as booting 
OS partitions. 

 
 
 

 NOTE 
If you are running Neo™ Partition Management tool in Windows Vista 
system, please delete from the end of the partitions to free the space for 
multi-boot OS partitions. 
 
Create Multi-OS 
The left window of Partition Management menu shows the current Windows 
system in run.  You may use [Add] / [Delete] buttons to create new OS and 
to delete, and to change the System Files to re-partition. 
Create new OS in the OS setting submenu. 
(NOTE: Neo™ Partition Management supports up to 8 booting OS partition.) 
(Figure 33)  
 

 
Add new OS submenu (Figure 33) 
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If you would like to add a new OS later on, you may select the last OS to 
delete by pressing the [Delete] button beforehand. (NOTE: Please allocate 
the first data partition as the New added OS partition.  Neo™ supports only 
the system partition allocated prior to data partitions.) 
The checkbox is for showing the Multi-Boot OS on the Boot Menu. (NOTE:  
Neo™ does not protect the shared data partition. It supports “Auto Clear” to 
data partition, and only one private data partition can be viewed by one OS.) 
 

 
Partition Management Setting Menu (Figure 34) 

 
Press [Install] to complete the installation, and show the Multi-Boot Main 
Menu in pre-OS Mode. (Figure 35) 
 

 
Multi-boot Main Menu in pre-OS mode (Figure 35) 
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The Multi-Boot Main Menu in pre-OS mode will prompt in each reboot.  (The 
OS name in yellow means this OS is properly installed with Neo™ driver).  
(If the OS name shows up in white, it means this OS has not been installed 
with Neo™ driver yet) (Figure 35) 

5. SYSTEM MAIN MENU 
Double click Neo™ shortcut or tray icon to prompt the main menu.  (You 
may press the combinations [Ctrl + Alt + M] to prompt this main menu if you 
select to hide the shortcut with first time installation.)  Click [Snapshot 
Management] selection with Password confirmed (the default password is: 
[juztreboot]), you may receive the Snapshot Management menu.  
(Figures 36, 37) 
 

 
System Main Menu (Figure 36) 

 

 
Snapshot Management Menu (Figure 37) 
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5.1. Create a Snapshot 
There are 2 ways to create snapshots.  One is from Windows menu, and the 
other is from pre-OS menu: 
 
1. Create a snapshot in Windows 
Click <Create Snapshot> icon from Neo™ main menu to keyin the Snapshot 
Name and Description before pressing [Create] button to complete the 
creation. It is not necessary to restart the machine after creating a snapshot. 
You may create the following snapshots without a restart.  
(Figure 38) 
 

 
Create Snapshots (Figure 38) 

 
2. Create a Snapshot in pre-OS menu 
Press [Home] key when prompting to Neo™ pre-OS menu to load in. 
Select <Create Snapshot> icon to prompt the window for keying in the 
Snapshot Name and Description.  (In pre-OS menu mode, no mouse 
support in consideration to compatibility.) (Figure 39) 

 
Create Snapshot in pre-OS menu (Figure 39) 
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Create Snapshot completed in pre-OS menu (Figure 40) 

 
5.2. Restore a Snapshot 
Neo™ will create a ground 0 (ROOT) snapshot background automatically 
after the first time installation.  By selecting <Restore Snapshot> icon you 
may restore any point you wish to roll back.  There are 2 ways to restore a 
snapshot: 
 
1. Restore snapshot in Windows 

 
List View (Figure 41) 

 
Click <Restore Snapshot> icon from Neo™ main menu to view the created 
snapshots by “List View” or by “Tree View”.  The information of each 
snapshot is fully shown from this sub-menu.  You may edit the Description 
and to delete the snapshots you do not want. 
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Tree View is based on Root point and all the subsequent points. (Figure 42) 
 

 
Tree View (Figure 42) 

 
 
Select a point you wish to restore.  Press [Restore] and [OK] icons to prompt 
restarting the computer. (Figure43) 
 

 
Restore Snapshot (Figure 43) 
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Edit Snapshot Description (Figure 44) 

 
 
Select a point you wish to delete.  Press [Delete] and [OK] icons to delete. 
(Figure 45) 
 
NOTE: ROOT cannot be deleted.  It is not necessary to make a restart to 
complete the deletion. 
 

 
Delete Snapshot (Figure 45) 
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2. Restore a snapshot in pre-OS menu 
Press [Home] key when prompting to Neo™ pre-OS menu to load in. 
Select <Restore Snapshot> icon to prompt the window for deletion. (In pre-
OS menu mode, no mouse support in consideration to compatibility.)  
(Figure 46) (Figure 47) 
 

 
Pre-OS mode login (Figure 46) 

 
 

 
Restore Snapshot in pre-OS menu (Figure 47) 

 
5.3. Optimize Snapshots Virtual Space 
Click <Disk Cleaning> button to free the virtual space of the Snapshots.  
System will inform you via the Disk Cleaning Info how much real free space 
has been released. 
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Deleting a snapshot point would not automatically release the virtual space 
back to the real free space.  With the help of this Disk Cleaning tool, the 
virtual free space would equal the real free space you see from the 
Windows.  This tool is used when the free space is left low, or you have 
deleted a lot of Snapshots. 
 

 
Disk Cleaning tool (Figure 48) 

 
Restore Setting in Scheduler 

 
Restore Scheduler Setting Menu (Figure 49) 

 
Enable/Disable Protection from Machine Dog (Robot D og) virus 
By enabling this option, “Enable Anti-Write_Through_Virus”, Neo™ would 
activate a shield after a restart for blocking out those low-level viruses like 
Trojan, machine dog and its kind.  Enabling this option would block out all 
including the transformed machine dog virus in future. 
 
Enable/Disable Virtual Disk Technology  
For some application software like 3D Studio® and AutoCAD®, these would 
check the hard disk drive serial number to generate a product ID and the 
registration key.  Without enabling this option, each client will be asked to 
key in the registration key again after net-clone is completed.   This option 
solves the problem that most other recovery solutions do not provide. 
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Enable/Disable Driver Fire Wall 
By Enabling the Neo™ Driver Fire Wall option, all the maleware and viruses 
would be asked if they are available to activate or to run all the time in 
Windows.  This is the ultimate achievable Fire Wall solution by driver. 
 
Create / Restore by Scheduler 
There are 3 main settings in this option:   

1. Save the current snapshot before restore.  
2. Auto creates a snapshot.  
3. Auto restores a snapshot. 

Auto Create / Auto Restore by Scheduler setting 
You may key in the time by enabling the checkbox to activate the Scheduler 
function. 
Note:  The default option is enabled with “auto restore to the previous 
Snapshot Point in every reboot”. 

 

6. Network Deployment 
Click [Network Deployment] icon to prompt the NetClone menu. (If you did 
not create a shortcut or a system tray during installation, please press the 
combination [Ctrl + Alt + M] to prompt this menu. 
 (Figure 50) (Figure 51) 
 

 
Neo™ Main Menu (Figure 50) 
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Neo Clone main menu (Figure 51) 

 
 
6.1. Settings 
The first step is to select [Setting] button to create the network setting. 
(Figure 52)  

 
NeoClone network setting (Figure 52) 
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There are 4 settings: NIC setting, Computer Name and IP sorting setting, 
Filter setting, and Computer Name and IP info setting. 
 
A. NIC Setting: 
Binding NIC: Select a binding NIC if there are two or more NICs on the client 
machine. 
IP, Gateway, Subnet Mask and DNS must be well set on the Master 
Machine. 
 
B. Sorting strategy of Computer Name and IP Address . 
Select “Accept Client Settings” to show ID, IP, Computer Name according to 
the info from the Client machine.  The info on ID, IP, and Computer Name 
would be updated from the Master Machine in reference to the Client 
Machine strategy.  Select “Auto Re-assign and Alert” to refer the ID, IP, 
Computer Name based on the Master Machine.  If the saved ID, IP, 
computer Name differ from what were previously provided, it will prompt and 
alert with an exclamation mark (!).  For example, the previous saved IP 
showed 192.168.1.111 from the Client machine while now it shows 
192.168.1.112 from the same Client.  It is available for update by loading the 
driver and configuring again.  
 
NeoClone auto sorting by ascending +1 at the end of the Computer Name 
and ID. 
C. Filter Setting 
There are 2 modes of this setting---Logon All mode, and Logon ROM and 
Driver Clients modes. 
Logon all mode supports pre-OS Neo™. 
Logon ROM and Driver Clients mode support net-clone and the snapshots 
sync. 
 
D. Client Network Setting 
Fixed IP---Clients’ IP would be applied by the Master Machine. 
DHCP---Clients’ IP would not be applied by the Master Machine, but by the 
DHCP server to allocate. 
Group Name--- The advantage of this setting is that Groups can organize 
the Clients. 
 

NOTE: 
When the Client is in ROM mode, the Group Name would not be applied. 
(All the Clients in ROM mode would be logged on automatically.) 
 
Mater Machine’s “Computer Name” and “IP Address” must be set in this 
table, and to take effect by [Save and Exit] button later on. 
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6.2. Logon Clients 
Click “Waiting for Logon” button after all the Settings have been completed 
to standby waiting for the Clients to logon.  Press “Complete Logon” button 
when it is confirmed that all the desired Clients have logged on.  By then, 
the right task bar buttons may be in service.  
(Figure 53) 

 
Logon Clients (Figure 53) 

NOTE: 
For those Clients who had logged on previously and who do not wish to do 
any more setting, you may right click the mouse to the Client to do the 
operation. 
 

6.3. CMOS Clone 
You may use the CMOS Clone function to sync the CMOS data over 
network when all the motherboards are 100% identical to each other.  
CMOS data is vulnerable and easy to be modified by users in a PC lab.  Any 
changes to the boot sequence, hardware configuration, password, etc would 
possibly cause error to the system booting and system downtime even 
damaging the hardware devices.  Each BIOS company is confidential to the 
CMOS structure and format.  Therefore, we have to make the CMOS clone 
with the following 3 options. (Figure 54) 
 
The main CMOS data structure of the motherboard includes 3 parts: Basic 
CMOS data bank 1, Basic CMOS data bank 2 and Extended bank of CMOS 
data.  For most of the CMOS, you have to mark “Bank 1” and “Bank 2” to 
clone and some of the CMOS may only mark what the “Extended Bank” 
would do. 
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We highly recommend making the CMOS Clone with one Client for a test.  If 
it successfully boots after the CMOS Clone, you may kick off the CMOS 
Clone on all the Clients.  If it failed to boot after the CMOS Clone, you may 
load the “Default CMOS data” to get the Client machine back to normal.  Or 
you may take out the cell of the motherboard for no less than 5 minutes to 
discharge the CMOS data memory to revert to normal booting. 
 

 
Mark CMOS data option (Figure 54) 

 
6.4. ID Negotiation 
After the “Complete Logon” of first time operation of NeoClone, each Client 
would acquire an ID by +1 descend sorting.  If you would like to change the 
ID to match the actual PC ID, you may click “ID Negotiate” to edit.  Press 
“Complete ID negotiates” button to send the ID table to all the Clients after 
edit is completed. (This ID table would be saved in the Client.  You do not 
need to edit the ID again in future.)   
NOTE: ID Negotiate function only works when it is in “Only the Driver Mode” 
of the Clients.  
 

6.5. Sync Driver & Parameters 
Press “Sync Driver & Parameters” button to send the “pre-OS driver” to all 
the Clients. 

NOTE: 
The IP table and the network settings in the pre-OS driver are all considered 
a part of the Neo™ driver. You have to run this [Sync Driver & Parameters] 
to update the Clients when the related network settings are changed. 
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6.6. Neo Clone 
Neo Clone function clones with the Ground 0 “Root” point to the Clients.  For 
further Snapshot points cloning, select “Clone Snapshots” button to prompt 
the following screens for selection partition: (Figure 55) (Figure 55-1) 
 

 
Neo Clone Single OS [Clone Snapshots] menu (Figure 55) 

 
 

 
Neo Clone Multi-OS [Clone Snapshots] menu (Figure 55-1) 
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NOTE: 
 
The bottleneck is on the transmission rate in 100MB based switch network 
surrounding. (Hard disk drive write/read rate is higher than that of network 
transmission rate).  We recommend enabling the real-time data 
compressing option to reach 670MB data transmission per minute. It makes 
no difference in a 1GB based switch network surrounding.  The hard disk 
drive write/read rate cannot be higher than 1GB, and therefore, we 
recommend that you do not enable the real-time data compressing option. 
 
Neo Clone takes place after pressing the [Start] button. (Figure 56) 

 

 
Neo Clone mission in progress (Figure 56) 

 
You may view the transmission rate available at the bottom of this panel.  In 
the event the transmission rate is low for whatever reason, you may check 
the “Speed” and “Re-send” figures.  You may press + / - keys to adjust the 
“Delay” to speed up the clone rate.  It the rate is still lower than our 
recommended minimum figures despite doing the above setting, you may 
check the following scenario: 
Check LAN cable connection from the switches to the client, and the quality 
of the LAN cable. 
Check the lower machine of the Client if they are not all identical. NeoClone 
applies the broadcasting/multicasting technology and therefore, the overall 
transmission performance could be dragged in the event one or more 
Clients happen to have physical PC problems. 
Check the Switch device whether any separate filter or security limitation is 
the cause. 
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6.7. Real Time Compressing while Cloning 
We recommend that you enable this option when the PC lab has only 
10/100MB based switches network, or with poor network traffic in the 
environment.  By enabling this option, you would speed up the transmission 
rate to 670MB/min with only 450MB/min in default disabled mode.  Enabling 
this option would not lead to the data loss while the higher level CPU of the 
Master Machine allows for higher performance of the transmission.  
However, if the PC lab is with 1GB switches network surrounding, and the 
transmission rate may reach to 800MB and higher per minute, we do not 
recommend that you enable this option. (Figure 57) 
 

 
Real Time Compressing (Figure 57) 

 
6.8. Enable Offline Recover 
When a single or multiple workstations is/are disconnected during a 
NeoClone task, you may enable this option to pop up a dialogue for option if 
you would like to go on the NeoClone in countdown 60 seconds or to abort 
the task of this Client.  
 

 
Enable Offline Recover option (Figure 58) 
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Enable this option to bypass the pop-up dialogue in NeoClone.  
(Figure 59) 
 

 
Offline Recover dialogue (Figure 59) 

 
 
6.9. Clone Snapshots 
Clone the selected Snapshots to the Clients (not the ROOT point).  This 
function satisfies the incremental deployment scheme to sync the desired 
snapshots. Press [Reboot Clients] button to restart the Clients. 
NOTE: All the Clients must be ready with ROOT point before performing this 
function.  
 

 
Multi-OS Clone All Snapshots (Figure 60) 

 

NOTE: 
The new snapshots will override the old snapshots after Clone All Snapshots 
task. (Figure 60) 



 42 

6.10. Clone Journal 
Clone Journal provides the information after the NeoClone task is 
completed. (Figure 61) 

 
Clone Journal (Figure 61) 

NOTE: 
Clone Journal is not available to be saved on other storage media.  Clone 
Journal shows only the detailed information of the previous tasks you have 
done. 
 
6.11. Show History logged on PC 
This button would show the logged-on PC in history. This function is used 
when you would like to Wake on LAN these Clients. 
 

6.12. WOL (Wake on LAN), Restart, Shutdown 
When you wish to WOL the logged-on Clients, you have to press the [Show 
History PC] button to work.  Press <WOL>, <Restart>, <Shutdown> to wake 
up, restart, shutdown all the history Clients, while right clicking the mouse to 
the selected Client(s) to command the tasks. 
 

6.13. IP Import / IP Export 
You may save Clients’ IP table and Export it in .txt subfile. Import the .txt 
subfile to load the Clients in NeoClone main menu. (Figure 62) 

 
IP Import / IP Expert (Figure 62) 
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7. SYSTEM SETTINGS 
Double click Neo™ shortcut or tray icon to prompt the main menu (You may 
press the combinations [Ctrl + Alt + M] to prompt this main menu if you 
select to hide the shortcut with first time installation.) Click [Snapshot 
Management] selection with the confirmed Password (the default password 
is: [juztreboot]), and you may receive the System Settings menu. (Figure 63) 

 

 
Juzt-Reboot Main Menu (Figure 63) 

 

 
System setting menu (Figure 64) 
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Under System Settings menu, there are “Private Mode” and “Public Mode”.  
The default Mode is with “Public Mode” and it will take effect to change to 
“Private Mode” by the next reboot.  System would not auto load and the 
restoration by every rebooting interval would not work in Scheduler.  In 
“Public Mode”, the auto creating Snapshots function in Scheduler does not 
work. (Figure 64) 
 
NOTE: If first time installation of Neo™ is done manually, the “Private Mode” 
would be the default Mode, while the default mode for “Public Mode” during 
installation is via the NeoClone.  “Private Mode” is for home user with 
personal computer, while the “Public Mode” is for open access computer 
environment like those sites in the PC labs, libraries, training centers, and 
cyber cafés.  By pressing [F1] function key from Client machine to enforce 
logon, the Master machine is also available when it is in “Private Mode”.  
After NeoClone task, all the data and parameters would turn to “Public 
Mode”. (Figure 64) 
 
To set the Time Before Auto-booting to “0” sec to hide the Neo™ pre-OS 
main menu. 
 
7.1. Set Working Mode 
Under “Private Mode”, the local machine would not be auto logged on, and 
the auto restoring function would not be working in the Scheduler.  The 
switch between “Private Mode” and “Public Mode” would take effect after a 
reboot.  This setting parameter may clone all the Client machines by [Sync 
Drivers & Parameters] command. 
 
Under “Public Mode”, the local machine can be assigned as the Client 
Machine, and auto log on to the Master Machine.  At the same time, the 
auto creating function would not be working, while the auto restoring 
function would be activated. 
 

7.2. New Password Setting 
Click [Change Password] button to prompt the following dialogue.  
(Figure 65) 

 
New Password Setting (Figure 65) 
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 NOTE 
The default password is “juztreboot” (all in small letters) 
Please keep your new set password with care. There is no tool to retrieve 
forgotten password. 
 

8. UNINSTALL 
8.1. Uninstall on Single OS 
 
8.1.1. Uninstall via Windows Add or Remove Programs  
Open the [Change or Remove Programs] panel of Windows to remove 
Neo™ program.  (Figure 66) 

 

 
Uninstall from Add or Remove Programs (Figure 66) 
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Uninstall Wizard (Figure 67) 

 
Uninstall via Windows. It will prompt the uninstall wizard menu to choose a 
snapshot to keep after the uninstallation. The uninstall task will take place 
after pressing [reboot] button. 
 
NOTE: 
Uninstall via Windows [Add and Remove Programs] supports “Private Mode” 
only. 
 
8.1.2. Single OS Uninstall via pre-OS menu 
Press [Home] key to load the pre-OS menu. Select the [System Uninstall] 
button to effect the uninstall task. 
 

 
Uninstall via pre-OS menu (Figure 68) 
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8.2. Uninstall on Multi-OS 
 
8.2.1. Multi-OS Uninstall via Windows 
Firstly, go into each Windows OS to uninstall the driver (refer to Uninstall of 
Single OS).  Select the Windows OS you wish to keep and press the 
[Uninstall] button to effect the uninstallation. 

 
Partition Management menu (Figure 69) 

 
NOTE: If you forgot to uninstall driver by each Windows OS in advance, you 
will receive the reminder dialogue.  (Figure 70) 

 

 
Forgot to uninstall driver from each Windows OS dialogue (Figure 70) 
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Select a Windows system that has Neo driver installed to uninstall.  This 
system would be the only System to keep after the uninstallation.  Press 
[Home] key to load pre-OS menu to select the pop up dialogue after loading 
into Windows later on. (Figure 71) 
 

 
Multi-OS Uninstall Wizard dialogue in Windows (Figure 71) 

 
NOTE: Uninstall is available in “Private Mode” only.  Only one Windows 
system can be kept after the uninstallation. 
 
 
8.2.2. Multi-OS Uninstall via pre-OS menu  
Press [Home] key to prompt the pre-OS main menu. Select [System 
Uninstall] to effect the uninstallation, and to keep the selected current 
Windows OS. 
 

 
Multi-boot Main Menu in pre-OS mode (Figure 72) 
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Multi-OS Uninstall via pre-OS menu (Figure 73) 

 

 
Multi-OS Uninstall Wizard dialogue in Windows (Figure 74) 

 

9. DEFINITION OF TERMS IN PRE-OS 
9.1. ROM Mode 
When inserting the Juzt Reboot Card in a client machine for the first time, 
the message “Searching Server, F2/F3 forced waiting, Esc to skip” would 
appear for approximately 10 seconds at the top of the screen after the BIOS 
checking.  Press [F2] or [F3] function key in the countdown 10 seconds to 
get into standby receiving mode manually, or you may wait for auto hand-
shake with the Master Machine NeoClone console ready to be in service for 
NeoClone task.  In the event the hand-shake time exceeds 10 seconds 
between the on-board LAN card and the switches, you may press [F2] or 
[F3] function key manually to standby in permanent time.  Press [Esc] to 
abort the NeoClone function. 
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NOTE: If there is no activation of the Master Machine NeoClone Console, it 
will load with the Neo main menu after 10 seconds. (Figure 75) 
 

 
Client machine waiting to hand shake after BIOS detection (Figure 75) 

 
Press [F2] or [F3] function key to force a standby waiting status.  The 
information of MAC ID, IP address and Disk size data would show on the 
screen. (Figure 76) 

 
Client machine searching for Master Machine (Figure 76) 

 
The screen would change to “Connected to Server OK” message when 
hand shaking. 
 

 
Client machine completing to hand shake to Master Machine (Figure 77) 

 

NOTE: In ROM mode, Client machine may only receive the Neo driver 
& parameters.  
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CTRL+ENTER 
For Multi-OS installation, available at OS selection menu. 
Select an windows OS with Juzt Reboot window driver installation and press 
CTRL+ENTER is almost the same to press HOME except that this boot will 
cancel the share partition protection. At this boot you can update shared & 
protected partition data. 
 
CTRL+K 
For Multi-OS installation, available at OS selection menu. 
Select an windows OS with Juzt Reboot window driver installation and press 
CTRL+K can bypass any pre-defined restore schedules. 
 
HOME 
For Single OS installation, available at pre-os welcome picture. 
For Multi-OS installation, available at OS selection menu (need to select 
correct OS). 
 
Invoke EzBack pre-os main window. At EzBack pre-os main window user 
can create snapshot, restore to snapshot, write a snapshot as ROOT, or 
bypass any predefined restore schedules by press 'Exit'.  
 
CTRL+R 
For Multi-OS installation, available at OS selection menu. 
Valid to Linux . Linux Root partion must be mirror protected by Juzt Reboot 
and has been Mirror-Backuped previously. 
Select an Linux OS and press CTRL+K can restore Linux root partion data 
from its Mirror-Backup partion. 
 
CTRL+B 
For Multi-OS installation, available at OS selection menu. 
Valid to Linux . Linux Root partion must be mirror protected by Juzt Reboot. 
Select an Linux OS and press CTRL+B can Mirror-Backup Linux root partion 
data to its Mirror-Backup partion. 
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9.2. Driver Mode 
[F2] or [F3] function key is also available for the Driver Mode.  It is the same 
operation for the ROM mode. 

 
Driver Mode waiting (Figure 78) 

 

NOTE: 
 The duration for the “Press F2/F3 enter driver update mode” message to 
appear is shorter than 10 seconds. This function is used to fix whatever 
damages of the driver happening to the Clients. 
 
[F1] Function Key to force waiting by Clients: 
You may press [F1] function key under the countdown of the Neo main 
menu (Figure 79) (Figure 80) to pop up the force waiting to Master Machine 
dialogue.  In the following 2 scenarios, you have to press [F1] function key 
manually: 
 
We have come across some switches like the Cisco2950 series whereby the 
hand shake time with the local LAN card is longer than 10 seconds to cause 
the waiting timeout of the Client machine. 
 
When the Client machine is in “Private Mode”, the NeoClone does not 
support “Private Mode”.  If you wish to use the NeoClone function, you may 
press [F1] key to change to “Public Mode” after NeoClone. 
 

 
Single OS main menu (Figure 79) 
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Multi-boot Main Menu in pre-OS mode (Figure 80) 

 
Press [F1] function key to pop up the force waiting dialogue info box.  
(Figure 81) 

 
Searching Master Machine (Figure 81) 

 
Successfully connecting to Master Machine. (Figure 82) 

 
Connecting to Master Machine (Figure 82) 
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10. DEFINITION OF TERMS IN WINDOWS 
MODE 
Snapshot:  After the installation of Neo™, you may create snapshots in 
Windows to save the current state as the Recovery Points to roll back later 
on.  It is not to reboot the machine to keep creating as many as 256 
snapshots in Windows.  The ROOT point would be auto created as the 
Ground 0 Recovery Point after completing the first time installation. 
 
NeoClone 
Clone over local area network from a Master to all the Client machines to 
deploy the ROOT point, to update the Neo drivers & parameters, sync 
snapshots, and CMOS data via PXE technology. 
 
Sync Snapshots 
The ROOT point would be auto created as the Ground 0 Recovery Point 
after completing the first time installation.  All the snapshots may be deleted, 
but not the ROOT point.  You have to NeoClone the ROOT point to all the 
Clients in order to perform the following incremental snapshots sync. 
 
WOL (Wake on LAN) 
When the Master machine and Client machines are at the same local area 
network, as long as the Client machines support and enable WOL function, 
the Master machine would be able to detect the MAC ID of the Client 
machines, and then to perform the WOL task. 
NeoClone would save the MAC ID and IP address for all the logged on 
Clients in history.  NeoClone may WOL to all the Clients and partial Clients 
by your selection. 
 
Logged on PC in history 
While undergoing the clone task, NeoClone would save the Computer 
Name, IP address, and MAC ID to the Client machines.  With these logged 
on Clients in history info it would enable the Master Machine to do the “Auto 
IP”, “WOL” and other operations during off-line status. 
 
IP Table 
IP is also called MAC ID table.  This table is a basic elementary table for 
setting and synchronizing the Computer Name, IP Address, and network 
related, etc.  NeoClone would update the IP Table to the Clients while the 
hand shake is connecting OK to the Master machine. 
 
IP Table is an important parameter in Neo Management.  Select [Update 
Driver] from the main menu to send the Neo pre-OS driver and Neo 
Windows Driver to all the on-line Clients. 
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IP Assign/Update 
NeoClone protocol is based on IP.  For the first time logged on Client which 
has no IP at all, the NeoClone would bind the local LAN card and add on an 
IP to each of the Client from the free IP address table. 
NOTE: The default mode of NeoClone would not do Auto IP when the Client 
has had an IP in it.  As it is highly possible that there are 2 and more Clients 
setting with the same one IP, you have to change the IP of those Clients 
manually beforehand doing the [Sync Driver & Parameters] task. 
 
IP Import / IP Export 
You may save Clients’ IP table and Export in .txt subfile by importing the .txt 
subfile to load the saved Clients in NeoClone main menu. You have to clone 
the IP table by pressing [Sync Drivers & Parameters] to update the entire 
Clients’ IP after importing the IP. 
 
Bind LAN card 
When there is more than one LAN card on a Client machine, NeoClone may 
pick either one of them to bind, and to do the network commands via this 
selected LAN card.  Click “Network Setting” in the NeoClone main menu to 
select the desired LAN card to bind. 
Public Mode 
This is the default Mode after the first time installation at a local workstation.  
You may set the restore type and restore interval (By every time, daily, 
weekly, monthly) by Scheduler with an authorized Password. The local 
Client machine can be remote-controlled by Neo Remote tool. 
 
Private Mode 
You may change to “Private Mode” from the default “Public Mode” in the 
System Setting menu with an authorized Password.  In Private Mode, the 
timer creating snapshots function in Scheduler would be forbidden.  The 
restore mode function would also be forbidden.  The local Client machine 
cannot be remote-controlled by Neo Remote tool. 
 
Partition Management 
Partition Management tool is for Multi-boot OS scheme purpose.  Each 
booting OS is physically independent of other booting partitions.  The pre-
OS driver would be installed together with the Partition Management. 

NOTE: 
You have to install Neo drive in each Windows OS after Partition 
Management. 
 
Multi-OS scheme does not support shared data partition. 
Partition Management is a physical multi-boot tool which you may create 
and maintain independent ROOT point and snapshots in each booting OS 
partition. 
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NeoClone may select either of the multi-boot OS to clone to all the Clients. 
[Sync Snapshot] function is also independent in the selected OS partition. 
That is to say you may not [Sync Snapshot] OS1 partition to OS2 partition. 
 
Restore Interval 
Restore Interval setting is in the Scheduler.  The default restore type is by 
[Every Reboot] in Public Mode.  Select an OS to make more settings. 
By Every time: System will roll back to the previous saved snapshot point by 
each reboot. 
 
By Daily: System will roll back to the previous saved snapshot point by the 
first booting of the machine of each day. 
 
By Weekly: System will roll back to the previous saved snapshot point by a 
week.  For example, the last previous snapshot was on a Friday, the weekly 
restore would take place the following Friday. 
 
By Monthly: System will roll back to the previous saved snapshot point by a 
month.�Ä 
 
By manual (no activation of the Scheduler): You may manually restore 
anytime as required. 
 

NOTE: 
Restore Interval setting would be forbidden when it is in “Private Mode”. 
 
Independent Snapshots 
Neo™ supports creating as many as 256 snapshot points.  Each snapshot 
is independent of each other and may freely roll back from ROOT point to 
the last snapshot in between without deleting any of the previous snapshots. 
 
Protective Partition  
You may enable this option to the partitions (C drive is in default enabled, 
not able to disable) in the main menu with the installation of Neo™.  All the 
changes to the partition would not take effect, but to save in the Snapshots 
virtually.  We would recommend the authorized administrator to run [Disk 
Cleaning] when deleting a lot of Snapshots to free the true free space in the 
hard drive.  This is basically how the technology works.  
 
Auto Clear data of a partition  
You may set a partition to be [Auto Clear] type under Multi-boot OS scheme.  
Neo applies a new technology on this function to cross multi-OS partition 
with Shared public partition.  Auto Clear supports “Every time”, “Daily”, 
“Weekly”, etc intervals.  Auto Clear would not be involved in the Snapshot 
creating and deleting. 


